
 

 

 
 

 
English 

 

PLEASE READ THE FOLLOWING SOFTWARE LICENSE AGREEMENT (”LICENSE”) CAREFULLY BEFORE INSTALLING, COPYING, 
DOWNLOADING OR USING THE SOFTWARE. THIS LICENSE GOVERNS THE USE AND ANY UPDATE OF THE USE OF SOTI SOFTWARE.  BY 
INSTALLING, COPYING, DOWNLOADING OR USING THE SOFTWARE OR ANY SOFTWARE UPDATE, YOU ARE AGREEING TO BE LEGALLY 
BOUND BY THE TERMS AND CONDITIONS OF THIS LICENSE AS WELL AS SOTI’S TERMS OF USE AND PRIVACY POLICY PROVIDED FOR ON 
THE SOTI WEBSITE.  IF YOU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, YOU 
REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THIS LICENSE.  IF YOU DO NOT AGREE TO THE TERMS OF THIS 
LICENSE DO NOT INSTALL OR USE THE SOFTWARE AND PROMPTLY EXIT THE SETUP SOFTWARE AND RETURN ALL ACCOMPANYING 
ITEMS (INCLUDING ALL FORMS OF DOCUMENTATION) TO THE ORIGINAL PLACE OF ORIGIN. 
 
THE SOFTWARE LICENSED HEREUNDER MAY CONTAIN ERRORS AND/OR DEFECTS. NO FEES HAVE BEEN CHARGED OR ARE DUE FROM 
LICENSEE. LICENSEE IS ADVISED TO SAFEGUARD IMPORTANT DATA, TO USE CAUTION AND NOT TO RELY IN ANY WAY ON THE 
CORRECT FUNCTIONING OR PERFORMANCE OF THE SOFTWARE AND/OR ACCOMPANYING MATERIALS.  
 
1. DEFINITIONS 
“Affiliate” means any person, corporation, partnership, trust, or other entity, existing or which has yet to exist, that, directly or 
indirectly, legally or beneficially, owns, is/will be owned by, or is/will be under common ownership with the subject entity or the 
subject entity’s ultimate parent.  For purposes of the foregoing, “own”, “owned”, or “ownership” means holding ownership of, or the 
right to vote, fifty percent (50%) or more of the voting stock or ownership interest entitled to elect a board of directors or a comparable 
managing authority. 

“Device” means any computing device/instrument that is supported by the Software.  
 
“Documentation” means all user guides, specifications, manuals, and reference materials provided with the Software, as such may be 
updated by SOTI from time to time.  
 
“Licensee” means the end user or the entity, who agrees to the terms and conditions of this License and to whom this License is 
granted.  “You” and “Your” will be understood as the Licensee interchangeably as required in the wording of the License for 
comprehension purposes. 
 
“Licensee Data” means all electronic data or information submitted by Licensee to the Software and Services. 
 
“Malware” means harmful software placed on or used with the Software, including but not limited to, the generation or dissemination 
of computer viruses, Trojan horses, time bombs, denial of service attacks, key logging and other monitoring software, worms, logic 
bombs, or other code or programs whose effect is to negatively impact the operation or performance of the Software or the safety, 
security, or privacy of users or owners of the Software, or to negatively impact the operation or performance of the wireless networks 
with which the Software may interact (“Networks”) or to permit unauthorized use of or access to such Networks. 
 
“Service” means the online, web-based applications, Software and platform provided by the SOTI website that is ordered by Licensee. 
 
“Software” means the SOTI Pocket Controller Pro product. 
 
“Third-Party Applications” means online, web-based applications and offline software products that are provided by third parties, to 
interoperate with the Service, and are identified as third-party applications, including but not limited to those listed on the Application 
Directory.  SOTI is not responsible for Third-Party Applications provided on or through the SOTI website and Licensee bears all risks 
associated with the access and use of such sites and Third-Party Applications, products and services. 
 
2.  PROPRIETARY RIGHTS 
2.1. Reservation of Rights 
The Software and Service, including but not limited to the source code, its components, Documentation, design and structure, and 
any copies thereof is the proprietary property of SOTI or its suppliers and is protected by copyright laws and international copyright 
treaty provisions as well as other intellectual property laws and treaties. All title and copyrights in and to the Software and Service, or 
any copy, modification or merged portion of the Software and Service shall at all times remain with SOTI.  No rights are granted to 
Licensee hereunder other than as expressly set forth herein. 
 
2.2. Restrictions 
Licensee shall not (i) permit any third party to access the Software or Service except as permitted herein, (ii) decompile, reverse 
engineer, disassemble, modify or create derivate works based on the Software or Service, (iii) copy, frame or mirror any part or content 
of the Software or Service, other than copying or framing on Licensee’s own intranets or otherwise for Licensee’s own internal business 
purposes, (iv) apply any procedure or process to the Software or Service in order to ascertain, derive, and/or appropriate for any 
reason or purpose, the source code or source listings for the Software, Service or any algorithm, process, procedure, trade secret 
information contained in the Software or Service, (v) interfere with or disrupt the integrity or performance of the Software, Service or 
third-party data contained therein , or (vi) access the Service in registration to (a) build a competitive product or service, or (b) copy 
any features, functions or graphics of the Service. 

 



 

 

 
 

If the Licensee does any of the foregoing, rights granted under this License will automatically terminate. Such termination shall be in 
addition and not in lieu of any criminal, civil or other remedies available to SOTI and/or its suppliers. 
 
2.3. Ownership of Licensee Data 
Licensee exclusively owns all rights, title and interest in and to all of Licensee Data. 
 
2.4. Suggestions and Feedback 
Licensee hereby grants SOTI a royalty-free, worldwide, transferable, sub licensable, irrevocable, perpetual license to use or incorporate 
into the Software and/or Service any suggestions, enhancement requests, recommendations or other feedback provided by Licensee,  
relating to the operation of the Software or Service (the “Feedback”), provided that (i) the Confidential Information of Licensee, as 
defined herein, shall not be considered “Feedback” hereunder, and (ii) all Feedback is provided to SOTI “AS IS” and without warranty 
of any kind, express or implied, and under no circumstances shall Licensee have any liability whatsoever to SOTI or any third party 
with respect to the Feedback or the usage thereof. 
   
3. GRANT OF SOFTWARE LICENSE 
 
3.1 SOTI Duty 

SOTI hereby grants the Licensee a non-transferable, nonexclusive, worldwide, right to: 
 
a) install and use the Software on the number of Devices this license is purchased for.  This is not a concurrent use 

license for Devices; 
 

b) make one copy of the Software solely for backup or archival purposes; or  
 

c) transfer the Software to a single hard disk or other memory device provided the Licensee keeps the original 
solely for backup or archival purposes; or  

 
d) transfer the Software to a single system, which includes a host computer with a hard disk and one Device, 

provided you keep the original solely for backup or archival purposes. The backup copy must include all 
copyright information contained in the original. You may not copy the written materials accompanying the 
Software.       

  
 

3.2 Licensee Duty 
Licensee shall (i) be responsible for compliance with this Agreement, (ii) be solely responsible for the accuracy, quality, 
integrity and legality of Licensee Data and of the means by which Licensee acquired Licensee Data, (iii) use commercially 
reasonable efforts to prevent unauthorized access to or use of the Software, and notify SOTI promptly of any such 
unauthorized access or use, and (iv) use the Software only in accordance with the information provided to Licensee, content 
made available on the SOTI website, and applicable laws and government regulations.  

 
4. MANDATORY ACTIVATION 
Activation associates the use of the Software for a specific Licensee installation. During said activation, the Software will send 
information about itself and the installation to SOTI and/or its suppliers. The information transferred is specific to the Software. 
Information includes the product version, registration code, installation ID, and the number of Devices registered in the system. BY 
USING THE SOFTWARE, YOU CONSENT TO THE TRANSMISSION OF THIS INFORMATION. In addition to the initial activation, the 
Software will periodically and autonomously send the same information stated above to verify the current activation status of the 
Software. This is to automatically reflect changes to the License for the given installation. 
 
5. THIRD PARTY SOFTWARE 
Unless indicated as otherwise, third party software is available on the Software and is not required or necessary for the use of the 
Software.  Except as explicitly stated within this License, any third party software is provided “AS IS” or “AS AVAILABLE”, with no 
warranties of any kind.  Any third party software sublicense will terminate when this License terminates, when the Licensee terminates, 
or when the Software is no longer being used by the Licensee.  The Licensee shall not decompile, reverse engineer, adapt, translate, 
disassemble, modify, or create derivative works of the third party software, which shall be subject to the same restrictions as those 
set forth with respect to the Software within this License.   
 
6. LOCATION BASED SERVICES 
If made available, the Software's location based services (“LBS”) can be used with Devices that are equipped with a GPS receiver or 
devices that utilize cellular based location capabilities. The LBS feature in the Software is powered by Microsoft's Bing Maps 
technology. The service Terms of Use and Privacy Statement for Microsoft’s Bing Maps technology may be accessed at: 
http://www.microsoft.com/maps/assets/docs/terms.aspx ; http://privacy.microsoft.com/en-us/default.mspx . In order to access this 
third-party system, the product registration code is passed from the Software to the SOTI and/or its suppliers LBS Server, which in turn 
requests a non-identifying token from Microsoft’s Bing Maps service on behalf of the end user. 
 
 

 
7. RESTRICTIONS 

http://www.microsoft.com/maps/assets/docs/terms.aspx
http://privacy.microsoft.com/en-us/default.mspx


 

 

 
 

Except as and only to the extent expressly permitted in this License and by applicable law, the Licensee: 
 

(a) may not transfer, assign, sublicense, sell, resell, lease, lend or rent the Software or use, copy (except as expressly 
indicated as otherwise in this License), modify or distribute the Software in whole or part; 
 

(b) may not decompile, reverse engineer, adapt, translate, disassemble, modify, or create derivative works of the 
Software or any part thereof; 

 
(c) may use the Software solely for internal use with the Licensee’s ordinary business processes, only in accordance with 

all applicable laws and regulations, and in a manner consistent with this License; 
 
(d) use the Software or Service to store or transmit Malware; 
 
(e) may not apply any procedure or process to the Software in order to ascertain, derive, and/or appropriate for any 

reason or purpose, the source code or source listings for the Software or any algorithm, process, procedure, trade 
secret information contained in the Software; 

 
(f) may not use the Software to store or transmit infringing, libelous, or otherwise unlawful or tortuous material, or to 

store or transmit material in violation of third-party privacy rights; or 
 

(g) may not interfere with or disrupt the integrity or performance of the Software or third-party data contained therein.  
 
If you do any of the foregoing, your rights under this license will automatically terminate. Such termination shall be in addition and 
not in lieu of any criminal, civil or other remedies available to SOTI and/or its suppliers. 
 
8. CONFIDENTIALITY 
8.1 Definition of Confidential Information 
"Confidential Information" means all confidential information disclosed by a party ("Disclosing Party") to the other party ("Receiving 
Party"), whether orally or in writing, that is designated as confidential or that reasonably should be understood to be confidential 
given the nature of the information and the circumstances of disclosure. Licensee Confidential Information shall include Licensee Data; 
SOTI’s Confidential Information shall include the Software and Service; and Confidential Information of each party shall include the 
terms and conditions of this Agreement, as well as business and marketing plans, technology and technical information, product plans 
and designs, and business processes disclosed by such party. Confidential Information shall not include any information that (i) was 
known to the Recipient prior to disclosure by the Discloser, and for which the Recipient can provide evidence that it was in its lawful 
possession free of any obligations to keep it confidential, (ii) is in the public domain at the time of disclosure or becomes part of the 
public domain after disclosure otherwise than through a breach of this Agreement, (iii) is independently developed by the Recipient, 
(iv) is approved for release by prior written consent of the Disclosing Party, (v) is received by the Recipient from a third party and there 
was no knowledge or reason to know on the part of the Recipient that the third party had obtained the information from the Disclosing 
Party under obligation of confidentiality. 
 
8.2 Protection of Confidential Information 
The Receiving Party shall use the same degree of care that it uses to protect its own confidential information, but in no event less than 
reasonable care not to disclose or use any Confidential Information of the Disclosing Party for any purpose outside the scope of this 
Agreement, and the Receiving Party shall limit access to Confidential Information of the Disclosing Party to those of its employees, 
contractors and agents who need such access for purposes consistent with this Agreement and who have signed confidentiality 
agreements with the Receiving Party containing protections no less stringent than those herein. 
 
8.3 Protection of Licensee Data 
Without limiting the above, SOTI shall maintain appropriate administrative, physical, and technical safeguards for protection of the 
security, confidentiality and integrity of Licensee Data. Specifically, SOTI shall: 
 
1) Notify Licensee promptly after SOTI learns of any potential, actual or suspected misappropriation or unauthorized access to, or 

disclosure or use of, Licensee Data or other compromise of the security, confidentiality or integrity of Licensee data (collectively, 
“Security Breaches”).  SOTI will promptly investigate each potential, actual, or suspected Security Breach and assist Licensee in 
connection with any investigation that Licensee may reasonably desire to conduct with respect to such Security Breach.  SOTI 
will take all commercially reasonable steps requested by Licensee to limit, stop, or otherwise remedy any potential, actual, or 
suspected Security Breach.   
 

2) Limit access to Licensee Data solely to personnel of SOTI who have a need of such access in connection with the performance of 
the services under this Agreement, and shall not sell, disclose, release or otherwise make available Licensee Data to any other 
party.  The disclosure of Licensee Data shall be limited to the specific information necessary for such personnel to perform the 
services under this Agreement.  SOTI shall inform its personnel with access to Licensee Data of the requirements set forth in this 
Section 12 and shall ensure that such personnel are bound by and comply with such requirements.     

SOTI will not be in violation of its obligations under the immediately preceding paragraph when Licensee Data is disclosed by 
SOTI to the extent legally required by a valid order of a court of competent jurisdiction or administrative agency, or a validly 
enforceable subpoena; provided that (i) SOTI provides prompt written notice to Licensee of any such request or requirement 



 

 

 
 

with reasonably sufficient details regarding the request or requirement and the Licensee Data that SOTI is contemplating 
disclosing so that Licensee may seek a protective order or other appropriate remedy and (ii) SOTI reasonably cooperates with 
Licensee in their efforts to seek such order or remedy. 
 

3) Use Licensee Data only for the specific purpose for which it was provided to SOTI or as otherwise authorized by Licensee in 
writing, and shall only reproduce Licensee Data to the extent necessary for these purposes. 
 

4) Promptly upon the earlier of the completion of the Services under this Agreement or at any time upon the written request of 
Licensee, all Licensee Data in any form, in SOTI’s possession or control shall be (i) destroyed in a manner that prevents its recovery 
or restoration or, (ii) if so directed by Licensee, returned to Licensee in a secure manner without SOTI retaining any actual or 
recoverable copies thereof, in both instances without charge to Licensee.   

 
5) Provide Licensee with information as may be reasonably requested by Licensee from time to time with regard to SOTI’s 

compliance with its obligations under this Section 12, including, if available and not subject to the attorney-client, work product 
or any similar privilege, the results of any audits or tests performed on SOTI’s information security program or on any 
components thereof.  

 
6) Cooperate with Licensee, and take such action as it reasonably requires enabling Licensee to comply with its obligations under 

applicable US and foreign data protection and privacy laws as they relate to the Licensee Data.   
 

 
Without limiting any other right that Licensee may have to terminate this Agreement or any other remedy available to Licensee, upon 
the occurrence of (i) any Security Breach which results in Licensee determining that Licensee Data is at risk with SOTI, or (ii) any 
material breach of SOTI’s obligations under this Section 12, Licensee may immediately terminate this Agreement, without incurring 
any penalty, by the delivery of written notice of termination effective as of the date specified in the notice of termination. 
 
8.4 Diagnostic Data 
If Licensee opts in to diagnostic and usage collection, The Licensee agrees that SOTI, its subsidiaries and agents may collect, maintain, 
process and use diagnostic, technical, usage and related information, including but not limited to technical information about the 
Licensee Device, system and application software, and peripherals, that is gathered periodically to facilitate the provision of Software 
updates, product support and other services to the Licensee (if any) related to the Software, and to verify compliance with the terms 
of this License. SOTI may use this information, as long as it is collected in a form that does not personally identify the Licensee, to 
provide and improve SOTI’s products and services. To enable SOTI’s partners and third party providers to improve their software, 
hardware and services designed for use with SOTI products, SOTI may also provide any such partner or third party provider with a 
subset of diagnostic information that is relevant to that partner’s or provider’s software, hardware and/or services, as long as the 
diagnostic information is in a form that does not personally identify the Licensee. 
 
8.5 Location Data 
SOTI, its partners and licensees may provide certain services through the Licensee Device that relies upon location information. To 
provide and improve these services, where available, SOTI, its partners and licensees may transmit, collect, maintain, process and use 
Licensee location data, including the real-time geographic location of Licensee’s Device, and location search queries. The location data 
and queries collected by SOTI are collected in a form that does not personally identify the Licensee and may be used by SOTI, its 
partners and licensees to provide and improve location-based products and services. By using any location-based services on 
Licensee’s Device, the Licensee agree and consents to SOTI's, its partners' and licensees' transmission, collection, maintenance, 
processing and use of Licensee’s location data and queries to provide and improve such products and services. Licensee may withdraw 
this consent at any time by disabling the location-based features in Licensee’s Device. Not using these location features will not impact 
the non-location-based functionality of Licensee’s Device. When using Third Party Applications or services on the Licensee Devices 
that use or provide location data, Licensee is subject to and should review such third party's terms and privacy policy on use of location 
data by such Third Party Applications or services. 
 
8.6 Compelled Disclosure 
The Receiving Party may disclose Confidential Information of the Disclosing Party if it is compelled to do so by law, provided the 
Receiving Party gives the Disclosing Party prior notice of such compelled disclosure (to the extent legally permitted) and reasonable 
assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest the disclosure.  If the Receiving Party is compelled by 
law to disclose the Disclosing Party’s Confidential Information as part of a civil proceeding to which the Disclosing Party is a party, and 
the Disclosing Party is not contesting the disclosure, the Disclosing Party will reimburse the Receiving Party for its reasonable cost of 
compiling and providing secure access to such Confidential Information. 
 
9. WARRANTY DISCLAIMER 
The Software may contain, but in no way limited to, errors, bugs and other glitches which may possibly cause failure of the Software, 
to other hardware, or to software used in connection therewith. Testing and quality assurance of the Software may not be completed. 
As the Software is subject to change, SOTI reserves the right to alter the Software at any time, and any reliance on the Software is at 
the Licensee’s own risk.  

MOREOVER, SOTI CANNOT PROVIDE, AND HEREBY EXPRESSELY DISCLAIMS, ANY WARRANTY OF ANY KIND, WHETHER EXPRESS OR 
IMPLIED, RELATIING TO THE SOFTWARE AND ANY OF THE COMPONENTS THEREOF, INCLUDING WITHOUT LIMITATION IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.  



 

 

 
 

The foregoing is all provided “AS IS” and “AS AVAILABLE” and Licensee agrees to assume all liability associated therewith, and will hold 
harmless SOTI, its Affiliates, employees, officers, directors, agents, representatives, and any of SOTI’s dealers or installers involved in 
the use of Software, from and against any and all damages relating to the installation and use of (or inability to use) the Software.  
 
10. LIMITATION OF LIABILITY 
Provision of any Software under this Agreement may be experimental and shall not create any obligation for SOTI to continue to 
develop, product, support, repair, offer for sale or in any other way continue to provide or develop Software either to Licensee or to 
any other party.  
 
THE SOFTWARE IS PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT ANY EXPRESS OR IMPLIED WARRANTY OF ANY KIND 
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. IN NO EVENT SHALL SOTI, ITS 
AFFILATES OR SUBCONTRACTORS BE LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR 
LOSS OF PROFITS, BUSINESS INTERRUPTION, LOSS OF INFORMATION) ARISING OUT OF THE USE OF OR INABILITY TO USE THE 
SOFTWARE, EVEN IF SOTI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
 
11. INDEMNIFICATION 
Either party shall hold harmless the other party including its staff, officers, directors, partners and controlling persons from and against 
any and all third party claims, arising out of or relating to the indemnifying party’s: (i) alleged or actual negligent acts or omissions, 
willful misconduct or fraud in connection with this Agreement, (ii) alleged or actual breach of this Agreement; (iii) alleged or actual 
violation of any statute, law, ordinance or regulation, or (iv) alleged or actual infringement of any patent, copyright, trademark, trade 
secret or other intellectual property or other rights of a third party. 
 
12. TERM AND TERMINATION 
This License commences upon the acceptance by the Licensee and continues until all Licenses granted in accordance with this 
License have expired or been terminated.  Rights under this License will terminate automatically without notice from SOTI if Licensee 
fails to comply with any term(s) of this License. Upon the termination of this License, Licensee shall cease all use of the Software and 
Services.   
 
Either party may terminate this License at any time.  Licensee agrees that SOTI may, at its sole discretion, at any time, without any 
prior notice, discontinue providing or limit access to the services, Software, website, any areas of the website or content provided on 
or through the website.  Licensee agrees that SOTI shall not be liable to Licensee or any third-party for any termination or limitation 
of Licensee’s access to or use of the services, Software, website, or any content on or through the website.   
 
13.  MISCELLANEOUS 
13.1 High Risk Activity 
 THE SOFTWARE MUST NOT BE USED FOR ANY HIGH RISK OR STRICT LIABILITY ACTIVITY.  REAL TIME LOCATION DATA 

ACCESSED VIA THE SOFTWARE MAY BE INACCURATE OR INCOMPLETE. LICENSEE’S USE OF THIS SOFTWARE IS AT ITS SOLE 
RISK. Licensee shall not use the Software for, including, without limitation, nuclear energy equipment, air or space traffic 
control, the operation of critical communication system, public transportation control, life support devices, or other ultra-
hazardous uses where failure of the Software to perform would be reasonably expected to cause deaths, injuries or severe 
physical property or environmental losses.  Any attempt to do so shall be deemed as a material breach under this License.  

 
13.2 Applicable Law  

This License shall be governed by and construed under the laws of the Province of Ontario, Canada.  Each party irrevocably 
waives any objection on the grounds of venue, forum non-conveniens or any similar grounds and irrevocably consents to 
the service of process by mail or in any manner permitted by applicable law and consents to the jurisdiction of the courts 
of the Province of Ontario, Canada. 

 
13.3 Amendments & Severability  

This License may not be amended or modified unless in writing, as mutually agreed and signed, by both SOTI and the 
Licensee.  If any provision of this License is found to be invalid or unenforceable to any extent, then the invalid portion shall 
be deemed conformed to the minimum requirements of law to the extent possible.  In addition, all other provisions of this 
License shall not be affected and shall continue to be valid and enforceable to the fullest extent permitted by law.  

 
13.4  Assignment 
 This License, including any rights, or obligations under this license, may not be assigned or otherwise transferred by the 

Licensee to any other person, corporation or similar entity without the prior written consent of SOTI and any attempt to 
do so in violation of the terms hereof shall be null and void.  

 
13.5 No Third Party Beneficiaries 
 This License is for the benefit of the Licensee and SOTI and does not provide any third party the right to enforce it or to 

bring an action for any remedy, claim, liability, reimbursement or cause of action or any other right or privilege.  
 
13.6 Language 
 In the event SOTI or another party has provided the Licensee with a translation of this License from the English language 

to another language, the Licensee agrees that such translation is provided for convenience only; that the English version of 
this License governs the relationship between SOTI and the Licensee; and, if there is any conflict between the English 



 

 

 
 

version of this License and the translated version, the English version shall take precedence.  All disputes under this License 
shall be resolved in the English language.  

 
13.7 Waiver 

Neither the failure nor any delay by any Party in exercising any right under this License will operate as a waiver of such 
right. 

 
14. SUPPORT, MAINTENANCE, AND UPGRADES 
SOTI is under no obligation to provide technical support, patches, enhancements, fixes, maintenance and/or upgrades under the terms 
of this License, and provides no assurance that any specific errors or discrepancies in the Software will be corrected.  SOTI may at its 
sole discretion, through the SOTI website, provide technical support, patches, enhancements, fixes, maintenance and/or upgrades, 
which shall be subject to availability and/or additional fees.   

 


